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TTEN-MINUTES
November 13, 2025, at 11:00 AM
Toyota Portland Region 

Members Present: Joshua Martin (Vice-Chair) Service Manager, Toyota of Gladstone; Don Waters, Wilsonville Toyota; Steve Schumacher, Royal Moore; Kevin Swenson, Brian Herbert, TMNA; Dan Robertson, Instructor, Cascadia Tech Academy; Aric Savage, Kerry Copeland, Service Manager, Gladstone Toyota; Garrett Griffith, Service Manager, Gresham Toyota; Dan Morton, Shop Manager, Lexus of Portland; Russell Gardner, T-TEN Field Manager-Western District, Toyota Motors North America; Len Jenkins, SQS, Capital Toyota

Guests: Ryan Davis, Toyota of Portland; Jeremy Tillman, Portland Region; Mike Downing, Damian Lillard Toyota; Chance Uriarte, Vancouver Toyota; Kevin Swenson, Toyota Region; Rick Fernandez, Wilsonville; Brian Maloney, Portland Region

Members Absent: Kerrie Keese (Chair), Service Manager, Vancouver Toyota; Mike Moffitt, Service Quality Specialist, Vancouver Toyota; Aric Savage, Fixed Operations Director/Employer Management, Ron Tonkin Toyota; Jim Waters, Service Director/Service Manager, Beaverton Toyota

Clark College: Theo Koupelis, Dean of WPTE & STEM, Clark College; Dannie Nordsiden, TTEN Department Chair, Clark College; Wende Fisher, Academic Advisor, Clark College; Elizabeth Flores, Advisory Coordinator, Clark College; Hernan Garzon, Recruitment & Retention Specialist, Clark College


The meeting began at 10:05 AM, and a quorum was met.   

NEXT MEETING DATE
The committee will meet next on May 21st, 2026, at 11 AM. 

MINUTES OF THE PREVIOUS MEETING
The minutes from the previous meeting on May 22, 2025, were approved. 

COLLEGE UPDATES
Dannie reported that there are 23 first-year students and 13 second-year students enrolled in the program. 1–2 students have lost their sponsor. Anyone interested in sponsoring a student should contact Hernan.
Dannie presented the first-year and second-year cohort lists.
The program is working to increase pressure on students who have not yet taken the ASE exam and is moving toward making ASE completion a class requirement.
Dannie welcomed committee feedback, questions, and comments.
Russell asked how many ASE testing areas are available for technicians.
Dannie reviewed previous procedures for accessing testing centers, including Clark’s prior inquiry about hosting one. A centrally located testing center is in development through Pearl Metric.
Brian shared updates on Pearl Metric testing capacity. The new training facility will include six new testing spots. Because it is a private location, a new access process will need to be developed, and a dedicated testing room is being built.
Don asked how payment is received.
Brian explained that charges are billed through park statements.

INTERNSHIPS
Dannie discussed that internships would begin on July 6, 2026. Evaluation meetings will occur throughout the summer. Students will participate in an online class alongside internship work, and spot visits will occur.
Dannie encouraged managers to align students’ work tasks with their class assignments and to maintain strong communication with students. Work log and evaluation questions are welcome.
Major check-ins will occur during the third and seventh weeks of the summer quarter.

RECRUITMENT UPDATE
Hernan reported a waitlist for 2026. Many prospective students are currently completing required Math and English courses.
Hernan shared the program map, provided recruitment updates, and discussed recent career fair participation. He reviewed tuition reimbursement processes and clarified expectations around payment timelines. Resources are available for managers whose students do not qualify for reimbursement.
Hernan also reviewed the program overview and noted that Dick Hannah covers the cost of the first course for students.
Dannie introduced Dan Robertson.
Brian asked how many schools feed into Cascadia Tech.
Dan shared that approximately 22 schools are served, such as juniors and seniors, with 160 total students, and Dan teaches the second-year program.

DEALER EMPLOYER NEEDS
Dannie discussed plans to conduct the dealer needs survey over the summer to provide Russell with an estimate of technician demand.

INSTRUCTIONAL CHANGES
Dannie announced that Tonia Haney has returned as a TTEN instructor.

WORK PLAN
Dannie shared that the work plan has remained unchanged for several years.
The program intends to work with advisory members during the Spring 2026 meeting to review and update the work plan, including equipment needs.

ACCREDITATION VOLUNTEERS NEEDED
Dannie discussed that the program needs four volunteers on November 19 and 21, 2025, to review the accreditation application, which is due this month.
A separate set of volunteers will be needed again in Spring 2026.
Volunteers identified: Steve, Keith (via Rick Fernandez), Dan, and a shop foreman (via Aric).
Brian offered to send an email regarding Spring 2026 volunteer needs.

COLLEGE UPDATES (CONTINUED)
Dannie discussed that the program received Career Launch funding for equipment, including funding supporting Clean Energy and Automotive.
The program recently hosted students from France and plans to host another group this year.
Dannie shared positive student feedback regarding paper lab sheets, noting they help keep both instructors and students engaged.
Wende reported meeting with all first-year students.

PORTLAND REGION TOPICS
Brian shared efforts to increase technician recognition. He explained the previous organizational structure and recent changes.
Brian is now responsible for technical services, while Jake oversees technical training and dispute resolutions. The long-term goal is to consolidate all Fixed Ops training under one instructor.

The meeting adjourned at 11:15 AM
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