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PHLEBOTOMY ADVISORY COMMITTEE

MINUTES

Wednesday, June 3, 2015
5:00—7:00 p.m.
Clark College at WSU-V, Room 124
Members Present: Lisa Parkman, The Vancouver Clinic; Jaimie Gaukroger, Kaiser Permanente; Hollie Krysak, Legacy
Guests: Holly Edwins, NW EMT Regional Training Center
Members Absent: Lisa Gonzalez, Committee Chair, Providence Medical Center Milwaukee; David Potwin, The Vancouver Clinic; Svetlana Senchuk, Providence Medical Center Milwaukee; Heather Harris, Legacy Salmon Creek; Robin Conomos, PeaceHealth SW Medical Center; Roger Lauderbaugh, PeaceHealth SW Medical Center; Joanne Wright, OHSU 
Clark College: Debra Ortiz, Director, Allied Health; Amy Castellano, Lead Phlebotomy Instructor; Shelley Ostermiller, Advising Divisional Mgr.; Andreana DiGiorgio, Secretary Sr., Advisory Committees 
Committee vice chair Lisa Parkman called the meeting to order at 5:13 p.m. and introductions were made. New members Jamie Gaukroger and Hollie Krysak, and guest Holly Edwins were introduced.
The March 3, 2015 meeting minutes will be voted on at the fall meeting as there was no quorum present today.
Andreana announced there will be a chair and co-chair training September 15, 2015. 
Director Report
Amy Castellano began by saying that she is in the ninth week of the course. A few students may not make it through the program. Students need to have 12 successful blood draws; spring is a condensed quarter with just 10 weeks. She said other programs don’t have a minimum number of draws. Members asked what the criteria is. They have 10 minutes to draw the blood with correctly filled volume, have name, middle initial, DOB, date, time and Phlebotomist’s initials. If one of the criteria is not met, the draw is not successful and does not count. Jamie said when he was in the program many scrambled to get to 12 draws. 
Suggestions: Maybe 12 successful draws over two classes? Or maybe 10 required in the first class and 5 required in the second. Lisa P. said that she has had people come to her with only fair skills but worked with them and now they are very good. Sometimes new phlebotomists just need to hone their skill. Amy and Debbie thanked the members for their suggestions and said they will give the ideas some thought.
Shelley Ostermiller reported there are 72 total applications—these are ones who have applied and paid the application fee. Fifty four had something missing from their application at the time of the 
initial evaluation but some of these applicants will be accepted. Eighteen are ready to start spring 2015. Some of the 54 accepted. Good numbers.
Work Plan
Student selection process.  Debbie asked if students are meeting expectations. Lisa said there were a couple students in the past that had some challenges, not blaring, just style. One was a bit laid back and not assertive; needed support or coaching. Debbie thought the Interpersonal Communication class or Small Group Communications course is a good requirement that was increased last year. What could we do to better qualify the phlebotomists? Members discussed:  can’t teach scenarios, they just have to experience it. They talk about composure, but there’s only so much you can do short of real life experience.
Clinical evaluation form. Lori Anderson reported that a copy was sent out electronically. The packet included a clinical site orientation verification, time sheet, clinical internship site evaluation of student, clinical internship site student self-evaluation, and a preceptor/site supervisor evaluation report. Discussion about student levels 1 through 5. Lisa Parkman wanted to know what the goal is for the preceptor/site supervisor evaluation. Lori said the main question is whether the student was prepared for the outpatient setting. She would like to define this more. 

Equipment review.  Recently received microscopes. Still looking at getting microfuges. Lisa asked if they still want donations. Yes.
Establish healthcare team scenarios. Amy and Laurie Brown set up some mock CODES for Phlebotomists to work with the Nursing students. This is not required, just on a volunteer basis. Debbie asked if members have any scenario suggestions to please contact Amy & Lori.
Program review with Clinical Preceptors. Lori is working on this; update in fall.  Lisa Parkman will contact Lori.
Student pathways.  They’ve been looking at where students can go when they’re done with the program. Certificates are not covered by financial aid unless they are connected to a degree. Maybe a route with EMT as an Emergency Medical Technician. There was a discussion about possibly EMT to follow phlebotomy program. Would it be a benefit to hire someone with EMT, PHLE and NAC education? Hospital maybe.
New Business  
Curriculum update. Debbie said that the college is changing some course names. College and Academic Preparation - CAP 087 is now Transitional Studies: Reading (formerly READ 087 Critical Reading). CAP is pre-college coursework and used to be called basic education. Students are placed based on their placement scores. Students need to be at college level reading to come into the program. 

· The program would like to remove HEOC 120 (Aids Education) and HLTH 124 Healthcare Provider CPR and First Aid (formerly FACPR 032) as preliminary course requirements and allow the students to obtain these certifications as program requirements prior to entry so that the students have the option of using certificates that they have already received in the community (with a note that HLTH 124 and HEOC 120 will satisfy this requirement). 
· Remove the Phlebotomy with Nursing Assistant Certificate of Proficiency option as students can get each certificate separately.  A lot of tracking is required, and it seems like it’s not really needed. Students are not asking to get that third certificate.  
· We are also trying to clean up some of the language to make it clearer in the catalog such as reminding students of requirements of the high school diploma or equivalent and GPA of 2.5

A motion was made to accept the curriculum changes as presented. Three members approved; will send to other members for their vote.
Next meeting date: Tuesday, November 18, 2015 at CCW.
The meeting adjourned at 6:55 p.m.
Prepared/submitted by Andreana DiGiorgio
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