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Health Information Management -MINUTES
February 25, 2026, at 5:30 PM
Zoom 

Members Present: Sean Moore, Senior Project Manager, Workforce SW WA; Rebecca Zawel, Supervisor, Insurance Follow-Up, Vancouver Clinic; Tiesha Chisolm, Supervisor-Claim Edits/Correspondence, The Vancouver Clinic; Ann Bray, Office Manager; TrueMotion Physical Therapy

Guests: 

Members Absent: Chasity Palacios, Billing Coordinator, Pritchard Orthodontics; April Andrews, Release Specialist and Lead of Medical Records 

Clark College: Olga Lyubar, HIM Department Chair and Professor, Clark College; Melissa Olsen, Academic Advisor, Clark College; Ryan Johnson, Program Specialist, Clark College; Janine Rieck, HIM Professor, Clark College; Elizabeth Flores, Advisory Coordinator, Clark College 


The meeting began at 5:30 PM, and a quorum was met. 

NEXT MEETING DATE
The committee will meet next on April 29th, 2026 

MINUTES OF THE PREVIOUS MEETING
The minutes from the previous meeting on April 30th, 2025, were approved. 

COLLEGE UPDATES
Olga noted a tighter budget across the college. Olga shared that Dean Scot Headley announced his retirement, effective June 2026. Dean Headley has been instrumental in building partnerships and advancing program initiatives across the college.

INTER-DEPARTMENT ACTIVITIES AND OUTREACH
Olga shared updates on continued high school outreach and collaboration. She emphasized that any dual-credit courses offered at the high school level require instructors to hold the appropriate accreditations or certifications. The program has met with local high schools to align course outcomes and assignments, allowing high school students to engage in similar activities. Continued collaboration is anticipated next year through ongoing grant funding.

APRIL 21 CAREER & TECHNICAL PROGRAMS SHOWCASE
Olga shared details about the April 21 showcase, which will bring local high school students to the main campus via district transportation. Participating programs typically include healthcare, culinary, welding, automotive, and other technical programs. Students select their top three programs and rotate through 45-minute sessions to engage with faculty in classrooms.
The program will participate with both a table and a dedicated classroom space. Olga noted that many high school students are unfamiliar with careers in medical billing, coding, and health information management, but interest increases once they learn about the administrative and workforce demand within healthcare.

HEALTHCARE CAMP | JUNE 23–25
Olga shared that the Healthcare Camp, now in its fourth year, continues to be successful. The free camp is open to middle school students, high school students, and recent graduates. Students spend three days on campus, two days at the main campus and one day at Washington State University Vancouver, from approximately 9:00 a.m. to 3:30 p.m., with breakfast and lunch provided.
The camp offers students’ exposure to healthcare careers through professional speakers and activities. Olga welcomed volunteers for classroom support, motivational speaking, tabling, and swag or giveaway donations. Additional details will be shared as planning is finalized.

TOURS AND GUEST SPEAKING
Olga noted the program is seeking volunteers for classroom guest speaking, swag donations, raffles, and potential tabling opportunities. Healthcare organizations may host tables for students to explore careers and ask questions.
Upcoming activities include high school tours of the WSUV building, guest speaking engagements within classes, and continued dual-credit collaboration with local high schools.

DEPARTMENT UPDATES
GRADUATING CERTIFICATE OF PROFICIENCY (CP) CLASS
Olga shared that nine CP students will graduate following winter term, which ends March 13. Graduation will be held March 9 at 7:00 p.m. at the Washington State University Vancouver campus. An Eventbrite registration link will be shared with the meeting minutes. Advisory members are encouraged to attend, network with students, and offer words of encouragement. The event will be informal and include light refreshments.

2026 COHORT UPDATE
· AAT applicants: 24 accepted (with additional responses pending; projected total ~27)
· CP applicants: 14 accepted (with additional responses pending)
· Orientation: March 5–6 for CP and AAT students
Olga reported strong application numbers, exceeding the typical acceptance range of 20–25 students. Cohorts may be slightly overfilled to account for attrition. Placement availability remains a potential challenge, though upcoming internship changes may help. CP enrollment is also growing, and some CP students may transition into the AAT program due to its stackable structure.
Sean asked about estimated graduates.
Olga shared that 19 AAT students are currently projected to graduate in August.

INTERNSHIP CONTRACTS
Olga shared that three new internship contracts have been signed since summer. The program expressed appreciation to participating facilities, including Anne’s organization and the Vancouver Clinic, for hosting students. Placements at PeaceHealth and Legacy remain limited.
Ann noted her facility can host two students at a time.

PROGRAM CREDITS & CURRICULUM CHANGES
Olga explained updates to HIM 206 and HIM 226 to address internship availability challenges. HIM 226 is now a variable-credit practicum course, allowing students to complete between 66 and 132 clinical hours depending on experience and placement availability. One credit equals 33 clinical hours.
Professional development content has been expanded and increased to one credit, focusing on portfolios, mock interviews, networking, and career readiness. CP students take this course in their final winter term; AAT students take it in their final summer term. Students are supported by both the program and the Clark College Career Center. Updated program maps will reflect these changes pending IPT approval.

AH 104 COURSE UPDATE PROPOSAL
Olga presented a proposal, developed collaboratively across allied health programs, to remove AH 104 from program maps beginning in the next academic year. The course will remain in the catalog for exploratory students but will no longer be required. Removal reduces program credits by three without impacting degree requirements.
VOTE:
· Motion: Sean
· Second: Rebecca
· Outcome: Approved all unanimously approved. 

PROGRAM OUTCOMES: HIM & MEDICAL BILLING & CODING
Olga reviewed updated program outcomes. The AAT program includes seven outcomes; the Medical Billing & Coding certificate includes five aligned outcomes. The programs share prerequisites and the first three terms, with CP students completing earlier and AAT students continuing into advanced coursework and practicum. Several certificate students have returned to complete associate degrees, and three recent graduates advanced to bachelor’s programs at Tacoma institutions.

CAREER PREP WORKBOOK
Olga introduced the career preparation workbook used in HIM 206 and HIM 226. Expanded credits allow students to work through updated materials aligned with new textbook editions and professional readiness activities.

GUEST SPEAKING OPPORTUNITIES
Olga invited industry members to participate as guest speakers for classes or the HIM Club. Topics may include medical billing, health information management, workforce trends, and emerging topics such as artificial intelligence in healthcare.

COMMUNITY UPDATES
Olga welcomed industry updates related to workforce trends, hiring needs, skill gaps, and organizational changes. Feedback, especially from partners hosting students, is encouraged to support continuous program improvement.

ELECTION OF OFFICERS
Elizabeth discussed chair responsibilities and committee structure. 

ACTION ITEMS
The committee will elect new committee chairs at the spring 2026 meeting. 

The meeting adjourned at 6:45 PM
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