Computer Analyst

At A Glance…

· Figure out their company's computer needs
· Hire, train, and oversee workers
· Have at least a bachelor's degree and years of work experience
· Many have a master's degree
· Earn approximately $50,000 – 60,000 per year (starting)

Overview
Computer and information systems managers figure out their company's computer and information needs. Then they determine the workers and equipment that will meet those needs. Managers talk to computer dealers about finding the right equipment for their needs. Once they have determined what the system will be, managers plan activities, such as installing and upgrading hardware and software. They develop computer networks. They set up Internet and intranet sites. They also work with other departments on projects that require technical support.

Computer and information systems managers oversee workers within their department. They evaluate projects, assign workers to them, and direct the progress. They also estimate the costs and budget for projects. Computer and information systems managers evaluate the performance of workers.
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Education - Getting Started at Clark

Study Computer Technology; earn an Associate of Applied Science Degree at Clark College. Then transfer to a four year university to complete your Bachelor’s of Science Degree.

For most management positions you will need a bachelor's degree. Common majors are computer science, information science, and management information systems (MIS). However, majors in math or other specialties, coupled with computer courses, are also acceptable.

Employers look for computer and information systems managers who have experience with certain types of software or technology used on the job. They also prefer employees with a bachelor's degree or at least an associate degree. Employers look for managers with strong technical skills and experience in the computer field. Finally, they prefer computer and information systems managers with strong business and interpersonal skills.

In many cases, a master's degree is preferred. A master's degree in business administration (MBA) or management information systems (MIS) is good preparation.


Related Occupations

· Computer Programmers 
· Computer Support Specialists 
· Computer Systems Administrators 
· Computer Systems Analysts 
· Database Administrators 
· Operations Research Analysts


Sound interesting? Visit your Career Center for more information!
Clark College - Career Services
Gaiser Hall 108     (360) 992-2902

Outlook
Nationally, the number of jobs for computer and information systems managers is expected to grow about as fast as the average for all occupations through the year 2018.

As computer technology improves, so does the outlook for computer and information systems managers. The number of jobs in the computer system design industry will grow extremely fast. Many companies need computer systems but don't know how to set them up. Some of these companies will hire consulting companies to design the system for them. 

With the growth of computer systems, there has also been growth in crimes committed using computers. Additional managers will be needed to make sure that computer systems are secure from those who try to break into them.

Employers may take a criminal record into account in the hiring process. For most jobs, employers look at criminal records on a 
case-by-case basis.












Specific Work Activities
Computer Analysts –

· Evaluate the organization's technology needs; recommend  changes when needed
· Communicate with vendors and technicians to provide the company with the right kind of computer systems
· Provide users with technical support for computer problems
· Review project plans to plan and coordinate project activity 
· Manage computer backup, security, and user help systems 
· Direct daily operations of the department and work on projects with other departments
· Make staffing decisions and train new workers
· Prepare, monitor, and adjust operational budgets and costs
· Prepare and review project progress reports
· Evaluate project proposals and decide whether or not the department can complete those projects
· Read and take training to keeps skills up-to-date












Skills and Abilities

Computer Analyst -

· Analyze ideas; use logic to determine strengths and weaknesses 
· Determine how a system should work. Identify ways to measure and improve performance 
· Identify problems and review information. Develop, review, and apply solutions.
· Update and use job-related knowledge
· Develop and build teams 
· Analyze data or information
· Have a high level of social interaction; they work with technicians, programmers, and other office workers
· Think of new ideas or original and creative ways to solve problems 
· Use math skills to solve problems
· Use several methods to learn or teach new things 
· Test equipment, software, or procedures to make sure they operate correctly
· Write computer programs
· Imagine how something will look if it is moved around or its parts are rearranged
· Quickly and accurately compare letters, numbers, objects, pictures, or patterns that may be hidden in distracting material
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