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For 

Automotive Technology  
 

• Interpret and verify driver’s complaint; verify improper vehicle 
operation; determine needed repairs. 

 
• Diagnose improper vehicle operation; determine needed repairs. 

 
• Restore malfunctioning automotive component(s) or system(s) to 

operating conditioning. 
 

• Comply with personal and environmental safety practices that relate to 
the automotive industry, associated with clothing, eye protection, 
hand tools, power equipment and handling, storage and disposal of 
chemicals in accordance with local, State, and federal safety and 
environmental regulations. 

 
• Comply with all automotive shop policies associated with customers, 

vehicles, shop operation, tools and equipment, chemicals, clothing, 
and professional skills in the work place. 

 
• Work collaboratively by expressing opinions with tact, listening to 

others, and shouldering an appropriate share of the workload. 
 

• Obtain, evaluate and use technical information from a variety of 
resources. 

 
• Develop the ability to work in a professional and ethical manner. 
 


