Library Instruction Toolkit for English 102 Instructors

This toolkit includes: 

· English 102 Library Instruction: A Teach-the-Teacher Model for Using the IRIS 4-2 Research Tutorials. This handout provides a general overview of instruction. 

· Ideas for Assigning IRIS modules
· IRIS Modules + Worksheets (sample activity / homework)

· Single-serving IRIS  (sample worksheets for 5-10 minute in-class activities)
· Guide to Topics, Handouts, Worksheets, and Activities in the IRIS Modules
· Checklist of the Top Things to Know About the Library for New English 102 Instructors
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English 102 Library Instruction: A Teach-the-Teacher Model 

Utilizing the IRIS 4-2 Research Tutorials

www.clark.edu/library/iris
New for Fall 2009: librarians will work with English 102 instructors to design ideas for using the IRIS Research modules in place of the “generic” library instruction sessions.

Why the change? Using the IRIS modules in place of instruction sessions offers:
· more uniform instruction across all English 102 classes

· equal instruction opportunities for online and onsite students

· student-centered learning, allowing students to focus and review on specific areas

· students the opportunity to learn at their own pace on their own time

· specific research lessons that instructors can incorporate within the flow of their own material
· individual modules for instructors to use in the classroom during point-of-need teaching moments
· a replacement for expensive research textbooks
The IRIS modules have been updated and customized to: 

· incorporate more Clark-specific references in the tutorials
· include links to handouts and worksheets previously used in library sessions
Librarians acknowledge the intrinsic value of meeting face-to-face with students, but we want to have the meeting at the point in the student’s research where it can be most useful. We encourage English 102 instructors to book a single, focused session with a librarian, to be scheduled probably during or after week 4 or 5, after students have had a chance to work on their topics and start locating sources.  Online instructors can arrange for a librarian to “visit” the online class via a forum or similar virtual meeting. 
The content of the later instruction session can vary, depending on what the instructor wants and what the students need. 

To make the transition to this Teach-the-Teacher model, we encourage English 102 faculty to meet with a librarian to set up a program for matching the IRIS modules with your own instruction goals:
· Joan Carey, jcarey@clark.edu,  x2826
· Roxanne Dimyan, rdimyan@clark.edu, x2427
· Zachary Grant, zgrant@clark.edu, 2971
· Lori  Wamsley, lwamsley@clark.edu, x 2558

· Kitty Mackey (At Columbia Tech Center), kmackey@clark.edu, x6113 after 9/21/09
Ideas for Assigning IRIS Modules
Word of caution: Please please PLEASE do NOT assign all 29 modules at once! Although the modules are short, collectively they include a lot of information, too much for any student to absorb in a single sitting, or even in a week.  
Rule-of-thumb: Assign no more than 4-5 modules at a time, at a point where the content will be most meaningful. 
Following are some options that have been tried successfully:

Option A: IRIS Modules + Worksheets 
Attached is a version of a worksheet that picks up where students already have defined a working topic. 
The assignment is a combination of tutorial readings/worksheets; Students read about a research skill or tool, then apply what they’ve learned using their own topic. The worksheet can be completed in class (if you’re in a lab) or assigned as outside work, or a combination of both. The worksheet is turned in and graded.  Modify the worksheet by switching/adding/deleting modules. 

Option B:  “Canned” Librarians
English 102 classes typically meet with librarians for 2-3, 50-minute sessions, during which librarians squeeze in as much as possible without overloading students. The following lists represents content typically touched on, in a typical order. The modules, however, provide more depth information than is possible in library sessions: 

· Subject Encyclopedias (gathering background information)

· Books and e-Books & Library Catalogs (locating Books)

· Magazines/Journals  (types of periodicals)

· Search Strategies & Boolean Operators (searching effectively in databases)

Option C: Slowly Unfolding the Research Process

Kitty successfully used the IRIS modules as the textbook for CTEC/LIBR 115 (Online Research and Living Online). The format that follows allows students to follow the steps of the research process, pairing the type of source with the finding tool.  With each set of readings, students provided feedback, either applying the lesson to their own topic and/or reflecting on the readings in online posts. This arrangement could be assigned over 4-5 weeks.
Assignment 1: Exploring topics and gathering background information (the three “start” modules are lightweight) 

· Start: Research Team (optional for upper-level classes)

· Start: Explore Topics

· Start: Research Notes

· Explore: Subject Encyclopedias

· Explore: Deep/Invisible Web

· Find: Wikipedia

Assignment 2: Overview of types of information
· Explore: Research Process
· Explore: Information Types

· (Option: Evaluate, Introduction)

Assignment 3: Books and Tools for Finding Books

· Explore: Books & eBooks

· Find: Library Catalogs

· Start: Call Numbers

· Find: Google Books

· (Option: Evaluate Books and Articles)

Assignment 4: Technical skills for searching databases

· Find: Search Strategies

· Find: Boolean Operators

Assignment 5: Periodicals and Periodicals Indexes

· Explore: Magazines/Journals

· Explore: Primary/Secondary

· Find: Periodical Indexes

Assignment 6: Web Sites

· Find: Web Search Tools

· Find: Google Search Tips

· World Wide Web

· (Option: Evaluate Web Sites)

Assignment 7: Evaluating Information (If not covered above):
· Evaluate: Introduction

· Evaluate: Books & Articles

· Evaluate: Web Sites

Assignment 8: Plagiarism: (Could also choose to assign at the very beginning)

· Overview

· Acknowledging

· Citing

· Practice

· Plagiarism Quiz

Option D:  Single–Serving IRIS, sample worksheets

Single-serving IRIS is a series of short worksheets, one per tutorial, for students to use as they work through individual modules. These are useful for use in the classroom for launching discussions.
IRIS Modules + Worksheet                      Name__________________________________

The purpose of this activity is to explore various research tools and strategies and apply what you learn to your own topic. 

Start at the Cannell Library Home page: www.clark.edu/Library
· Click on IRIS Tutorials, on the left bar. 

· From the left bar in IRIS, select the modules specified below, and follow the instructions. 

1. Work through the IRIS Module called Search Strategies                  
1.1 List some keywords for your topic here (minimum: 3):

_______________________________      __________________________________

_______________________________      __________________________________

1.2. List some key words using truncation: (could be same words as above)

_______________________________      __________________________________

_______________________________      __________________________________

2. Work through the IRIS Module called Subject Encyclopedias

2.1. Using the handout on page 8 (“Subject Encyclopedias”) list the title and call number for two possible subject encyclopedias for your topic. (Go beyond the examples on the IRIS page for at least one.) 

       a:

       b:

2.2 Using the reference collection at Cannell Library, locate a subject encyclopedia for your topic, and find an article in the encyclopedia. List the citation information for the article, including: 

a. article title

b. page #s

c. author (if only author initials are given, look elsewhere in encyclopedia to find his/her name)

d. encyclopedia name

e. volume #

f. date

g. publisher

h. city of publication

2.3 Looking in the Works Cited/Bibliography at the end of this article, list one source you might like to follow up and acquire:

2.4 Using the Library’s subscription to Gale Virtual Reference Library (GVRL), find an article from an online subject encyclopedia. From the Cannell Library home page, click Quick Links ( Gale Virtual Reference Library.  Search for your topic. Write the citation information for an article, as you did above (hint: look for the link to citation information):

a. article title

b. page #s

c. author (if only author initials are given, look elsewhere in encyclopedia to find his/her name)

d. encyclopedia name

e. volume #

f. date of publication

g. publisher

h. city of publication

3. Work through the IRIS Module called Books and e-Books

3.1. List four criteria you can use to determine if a book is/is not a trustworthy source for a college paper (be specific and detailed in using the criteria):

1.

2.

3.

4.

4. Work through the IRIS Module called Library Catalogs
4.1. Using the Cannell Library Book catalog, locate a book on your topic. 

Provide the citation information: 

a. author

b. title

c. date of publication

d. publisher

e. city of publication

4.2 Write down the subject heading/s for this book. The library uses these words to categorize this material. The subject headings are listed in the subject field of the book record: 

4.3 Click on one of the subject headings to find another book on your topic. List the citation information: 

a. author

b. title

c. date of publication

d. publisher

e. city of publication

4.4. Write the call number for the book listed in 4.3. Using the LC Subject Headings link or the LC Subject Headings handout on page 6 of the IRIS call numbers module, determine the subject represented by the first letter/s of the book’s call number:  

a. call #:_____________________  

b. broad subject: _________________________________________ 

4.4  Write down one other Library of Congress number and subject area that might be useful for your topic:

a. call #:_____________________  

b. broad subject: _________________________________________ 

4.5 Locate the link for the Summit Catalog and use Summit to locate another book on your topic. List the citation information: 

a. author

b. title

c. date of publication

d. publisher

e. city of publication
5. Work through the IRIS Module called Magazines and Journals        
5.1  List five attributes of  popular magazines:

1.

2.

3.

4.

5.

5.2  List five attributes of scholarly journals:

1.

2.

3.

4.

5.

5.3  Locate CQ Researcher under Quick Links (Cannell Library web page). Search for a report on your topic.  Email any relevant articles to yourself. List the citation information for one report: (Hint: look for the link to cite the article

a. author

b. title

c. date of publication

d. volume #, issue #

e. page #

f. year

6. Work through the IRIS Module called Periodical Indexes
6.1. Using either ProQuest or EbscoHost, find an article on your topic from a popular magazine. List the citation information: 

a. author

b. title of article

c. magazine title

c. date of publication

d. volume #, issue #

e. page #

6.2. Using either ProQuest or EbscoHost, find an article on your topic from a scholarly journal. List the citation information: 

a. author

b. title of article

c. journal title

c. date of publication

d. volume #, issue #

e. page #

6.3. Use the handout listed on page 7 of the module (“A Selective List of Liberal and Conservative Periodicals”) to identify titles of journals of opinion.  Find an article from a journal of opinion for your topic. (Hint: find out how to limit your search to a particular periodical.). List the citation information: 

a. author

b. title of article

c. publication title

c. date of publication

d. volume #, issue #

e. page #

single-serving IRIS
Search Strategies
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Guide to Topics, Handouts, Worksheets, and Activities in the IRIS Modules


	IRIS Module
	Handouts, Worksheets, and Self-Check Activities

	Start (Research Skills):

	Research Team (a checklist of campus support resources)
	p. 1)  Handout/Worksheet: Team Checklist

p. 2)  Handout/Worksheet: Assignment Checklist

	Explore Topics (intro to locating, expanding, narrowing, refining topics. Finding pros and cons. Turning topics into research questions) 
	p. 2)  Handout/Worksheet: Project Checklist
p. 4)  Handout: Exploring Topics with CQ Researcher
p. 4) Handout: Pros and Cons: Finding Arguments on both sides of issues
p.9) self-check quiz

	Research Notes (what needs to be recorded, techniques for keeping notes) 
	

	Call Numbers (Explains Library of Congress and Dewey Decimal)
	p. 6) Handout: How Books are Organized: The Library of Congress Classification System 

	Explore Sources:

	Research Process (brief overview of the entire research process
	p. 3) Neat Illustration: Research Process Daisy

	Information Types  (Broad overview of books, types of articles, websites, etc.)
	p. 9) Handout: Timeline of Information

p. 9) Handout: What Kinds of Sources Should I Use? 

p. 9) Handout: Finding Authoritative Information

	Subject Encyclopedias (Why and how to use subject encyclopedias)
	p. 8) Handout: Selected Subject Encyclopedias at Clark College

p.9) self-check quiz 

	Books and e-Books  (Why and how to effectively use Books)
	

	Magazines/Journals (Differences between popular magazines, scholarly journals, journals of opinion and newspaper s)
	p.1) Handout: Types of Periodicals

p.6) Handout: What is a Scholarly Journal?

p.6) Handout: What is a Primary Research Article? 

p.7) Selective List of Liberal and Conservative Periodicals

p. 8-9) self-check activities

	Primary/Secondary Sources (differences, how to identify, when and why to use)
	p.9) self-check activity

	Deep/Invisible Web (Promotes the differences between library databases and open web sites) 
	

	World Wide Web (explores types of sites, .com, .edu, etc, and dispels myths about credibility)
	p.3) self-check activity
p.9) questions for review/discussion

	Find Information

	Library Catalogs (records, fields, Library of Congress Subject Headings, searching, Summit)
	p.8) Handout: Book Catalog @ Clark College

p.8) Worksheet: Book Catalog Worksheet

p.8) Handout: Summit

p.8) Summit Worksheet

	Google Books (searching and features of g-books)
	

	Periodical Indexes (what is an index, how to read citations)
	p. 4) Handout: ProQuest Info Sheet

p. 4) Handout: EBSCOhost Info Sheet

p. 8) worksheet: searching ProQuest and  EBSCOhost 

	Web Search Tools (search engines, subject directories and specialized search engines)
	p. 2) self-check activity
p. 3) self-check activity



	Wikipedia (Gets the point across that anyone can make changes)
	

	Search Strategies (Identify keywords and synonyms, using Boolean operator “and”, truncating)
	p. 7) Search Strategy Worksheet

p. 9) self-check quiz

	Boolean operators (more in-depth searching using Boolean operators “and”, “or” and 
	p. 5-7) Self-check activity
p.8) Worksheet: Boolean Operators

p.9) Self-Check Quiz

	Google Search Tips (techniques for focusing searches) 
	 

	Evaluate: 

	Part 1: Introduction
Part 2: Books and Articles
Part 3: Web Sites
	Intro p.2) The A.S.P.E.C.T. Evaluating Checklist

	Use Information: Plagiarism

	Part 1: Overview (defining plagiarism, acknowledge, citation, bibliography and style  manual; consequences)
	p.3) Self-Check Quiz
p.9) Self-Check Quiz

	Part 2: Acknowledging (explanations of what must, may, and need not be cited)
	

	Part 3: Citing (style manuals)
	p. 9) Citing Sources Using ACS

p. 9) Citing Sources Using MLA

p. 9) Citing Sources Using APA

	Part 4: Practice (Q&As covering common issues)
	p. 4-5) Self-Check Activities
p.9 Self-Check Quiz


Checklist of the Top Things to Know About the Library

 for

 New English 102 Instructors

· Almost everything can be found on the library website (http://www.clark.edu/Library)

· Students can get help in person at the reference desk, by phone, email or chat.  See the website for details.

· IRIS tutorials are linked  on the left bar of the library web site

· Search the Cannell Library Catalog and Summit Catalog (34 libraries) for books and videos. Students and faculty order items directly online and pick up at the Check-out desk in Cannell Library.

· Use the Gale Virtual Reference Library (GVRL) database to search reference books full-text online.

· CQ Researcher and Opposing Viewpoints databases are excellent sources for hot topics and for finding topic ideas.

· EBSCO Academic Search Premier and ProQuest Research Library are the two most used and useful general periodical databases (popular & scholarly magazines, journals and newspapers).  Many articles are full-text.   Order articles directly through the databases.  Articles are delivered directly to your email. 

· Locate 40+ subject specific periodical databases on the website.  Click on Online Resources at the top right hand side of the website to see the whole list. 

· For more English 102 help, click on Library Instruction (under For Faculty/Staff) 
· Contact numbers for Cannell Librarians:  Joan Carey (x2826); Roxanne Dimyan (x2427; Zachary Grant (x2971); Lori Wamsley (x2558); Kitty Mackey (x6113 at CTC).  Call us. We will be happy meet with you individually or via phone/email.
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