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PAULA BUTTERFIELD - ART

From my informal data collection over the past
six terms of online teaching, | have estimated
that fully one-third of my students are stay-at-
home mothers (and the occasional father). |
have come to believe that offering eLearning
courses is a kind of missionary work for parents
of small children.

Logistically, eLearning courses offer the advan-

tages of availability and flexibility.

In the words of one student:
“I'am trying to get an AA degree while |
stay home with my three children, so | am
taking only classes that are online.”

| had one student who started my course when
her baby was only one-month old, hardly break-
ing stride in pursuing her education while start-
ing a family. Most students with young children
find that they can’t even begin studying until
after the children are in bed. My assignments
are all due by 12:00, Sunday nights, and a signifi-
cant number of them are posted at | [:59! Ac-
cording to one mother:
“As a stay-at-home mom with a husband
who works too much, it’s difficult for me
to find the time to go to school. This class
made it easy to do the work when | had
time, specifically, late evenings.”

How many on-campus classes are available after
8:00 p.m.? Other students may try to earn their
degrees by taking evening classes only. But this
method certainly slows down the process, as
only two courses per term can be completed
this way. From another student:
“I would not have been able to take this
class if it wasn’t online. | am a stay-at-
home mom and due to babysitting | can
only take two in-class courses. So elearn-
ing helps me to be able to go to school
full-time.”

Financially, eLearning courses are a boon for students
who can’t afford on-campus childcare or a babysitter
for one or more children. It costs $400 for one term
of campus childcare (for two children, the amount
goes up to over $750). This is a bargain for quality
childcare, but an expense, nonetheless. Add a tank of
gas each week, and that’s at least another $35 over
the course of a term. And don’t forget the $7.50
parking sticker. Now we’re up to almost $440 over
and above the costs of tuition and books. That’s a
significant amount for a student who is not currently a
wage-earner. The $30 fee for an online course is
nominal in comparison.

A more intangible benefit for eLearning students/
parents is being available for their children. “I would
have missed my kids’ activities,” one student told me,
about choosing to take classes online. Being home for
a sick child is also important, especially as childcare
and babysitting options may not admit sick children.
And then there’s the reality of trying to collect oneself
for class after a full day of caring for children, and the
almost impossible task of extricating oneself from the
family during the “witching hour,” when cranky kids
need dinner, baths, and lots of attention.

If one of the missions of Clark College is to provide
professional training so that students may enter the
marketplace, or education leading to academic trans-
fer, then we are doing a great service to students who
are also parents by offering courses from which they
might otherwise feel excluded. A significant number of
my students, at least, see eLearning as the way to
reach their goals.




eLearning with Jeanne Hoff

DALITA MCKINNEY - STUDENT (name used with permission)

When | started this class, | was wondering how you get the instruction or feedback from the teacher. | didn’t see
much happening on the announcement board, but what was | expecting... classes weren’t starting for a few days
yet. | was excited and nervous, this was my first class of eLearning. | had to keep myself together and organ-
ized. There’s not an instructor in front of the class reminding you of your syllabus and when things are

due. There was a tutorial before class started of the Bb set up and how things work. Good idea, | was so new to
the concept that | went through the tutorial twice; and furthermore, continued to log back in a few times a day
just to get the feel of it. | wanted to know where to go for reference materials and be sure | could bring them up
at a second’s notice with no second thoughts. It was a good thing | did because | posted in the wrong place once
and had to immediately go back in and change it. On two other occasions | had to modify the posting due to not
putting in my submittals correctly and | left out a work cited and had to put that back in. The program
[Blackboard] is very user friendly and you are able to make adjustments, replies, and rate your classmates’ post-
ings. | hope | am not too low on that, | tend to tell stories related to the post assignment, and detour my class to

After the first week, | believe web pages.
that most of us started to
feel as if we were a true
class. Never seeing or hear-
ing a person— just knowing
them through words. There
are no walls like appearance,
or the way we dressed, or
how old we are. We, to each
other, are students and
peers, and have a common
ground of a desire to learn.

After the first week, | believe that most of us started to feel as if we were a
true class. Never seeing or hearing a person—just knowing them through
words. There are no walls like appearance, or the way we dressed, or how
old we are. We, to each other, are students and peers, and have a com-
mon ground of a desire to learn. We are able to take on this type of
schooling because we are self-starters, strong in organization, and pay at-
tention to detail. As peers, we respect each other and will post and talk
back and forth sharing ideas that we may or may not agree with. No bad
feelings come from the class when we exchange ideas, it empowers us to
think further and wider and search harder for the outcome: our education.

It is wonderful and maybe amazing how everyone chips in to reply to the
others what a good job they’ve done and thank them for the ideas. The
same people don’t converse each time, there are no cliques or students
siding with others and belittling anyone else. Something special happens in
these classes, you feel valued and self worth. Since this is the atmosphere,
you can put yourself out on the line by telling things about yourself that you most likely wouldn’t do in a regular
classroom setting. Partially | believe this happens because it eliminates the nervousness of being on the spot in
front of a class. You're able to articulate what you want to relate in a way that is comfortable and com-

plete. Through this process, you feel a certain relationship with the class making the learning experience more
personal, thus, the quality of knowledge and education is higher. While mixing with others, learning, sharing, and
teaching with so much respect, | for one am greatly impressed with the process.

Jeanne Hoff has a lot to do with this. She leads us through the class with leadership and respect. Therefore, it
seems to flow over that the class respects each other as well. She asked us in the beginning how we would like
her to communicate with us. She had options of e-mail, message board, or through our postings themselves. We
all chose that we wanted her to participate in the class through the posts. By giving us that simple choice, she
made everyone feel at ease and empowered through involvement making it our class—not just hers. Jeanne would
read our posts and comment on them from time to time, and she worked to fit in, not dominate. When we were
veering off course, she would put it in the message for all to read. | received e-mails from her too, letting me
know that | was on the right track.

| like the layout of the course and to be honest...| like saving the gas money by staying home. I'm 45, empty
nested for the most part, and this is a fabulous way for me to pursue an education. | would recommend that all
students experience the eLearning class at least one time for a rounded educational experience. ¢
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Q Tech Tips from Scott

The use of special characters (for
example, #, &, %, !, @) in your
file and item naming conventions
can potentially cause problems in
Blackboard. Why? These special
characters are interpreted by the
server as commands or modifiers.
Students should be instructed not
to include special characters in
the filenames of documents they
are uploading to Blackboard
through the Assignment Manager,
Digital Drop Box or in attach-
ments to the Discussion Board,
as they can generate server error
messages, broken links, and other
unpredictable behavior. In addi-
tion, when instructors are creat-
ing assignments and other con-
tent items, they should not use
special characters when naming
them.

elLearning recommends the fol-
lowing naming guideline for Black-
board items:

Use only alphanumeric characters
(a-z, A-Z, 0-9), hyphens ( - ) and
underscores ( _) in your naming
process.




eLearning Experience

THERESA CANN - STUDENT (name used with permission)
Throughout my educational experience at Clark College, | have taken four eLearning courses, all of which have been
managed/taught in very different ways. As with any course structure, there are advantages and disadvantages.

The advantages of eLearning for me have been the flexibility in the class that allows me to structure my class and study
time to meet my schedule. After working in a corporate environment and having many tasks set in front of me, | have
learned to multi-task and prioritize. However, | wish | could have learned this trait earlier in my career and not
through trial and error. | believe integrating eLearning gives 100% accountability back to the student and forces them
to learn to manage time and resources, while teaching them the skill of prioritizing. For students who are dedicated to
their education, understanding the importance of time management and prioritizing eLearning classes will continue to
be a success.

What some would consider disadvantages | call a learning curve, for all participants, instructors included. | believe integrating
The ability to self manage is sometimes difficult when you have the flexibility to “do it tomorrow.” You el_eaming gives 100%
can only say I'll do it tomorrow so many times and then tomorrow is “today.” YIKES!!! s
accountability back to the
What | have found challenging with eLearning is the inconsistence in the environment structure. For exam- student and fOf‘CCS them to
ple, some instructors use the drop box, others use an assignment submission process and others will have | Jeqrn to manage time and
you send assignments requiring attachments via email. With every eLearning class I've taken there has . .
been a learning curve in understanding the instructor’s process. If Clark College could standardize, better resources, while teaChmg
yet, provide some formal standards and training to the instructors, the students would have a much easier them the skill ofprioritizing.
transition from one elLearning class to another.

Another challenge I've had is instructor feedback. It’s difficult for students to understand how they’re doing if there is no immediate feedback.
I've had some instructors who don’t check eLearning classes for 2-3 weeks; at least this is how it appears to the student. It becomes frustrating
and leaves the impression that the instructor does not take the class seriously; students are secondary to either “in-class” environments or
personal activities outside of instructing. We pay the same and sometimes more for elLearning courses—we should get the same attention. ¢

In Their Own Words

Back in May, eLearning Instructional Designer, Kathy Chatfield approached a number of instructors asking them to query their students for their
thoughts regarding eLearning courses. We received quite a range of replies but many of them fell into the same basic categories. The following
pages contain a selection of quotes directly from the students that encompass the main ideas reflected in the feedback we received.

() Cl “I was nervous about online classes since | wasn't familiar
Le t’s gtm gt th e V e]jy egmpm o0 With the concept and how they worked.”

“It took me a few days to get over my initial confusion that
came in part from the way Blackboard is setup and part from the instructions from the instructor.”

“At first, | have to admit, | was very overwhelmed. The main reason was the issues | had downloading the required applications.”

“l was a little apprehensive about taking an eLearning course just because | didn't see how teachers would be able to support you as well as if you were in
a classroom setting. I'm totally open to taking any eLearning course now. The support is there.”

“In the beginning, it feels weird not to sit in classroom environment to attend a class. We have to rely on the computer in order to interact with one an-
other.”

“When | first signed up for the course | was a little nervous about it because | didn't know what to expect. As someone who really enjoys the classroom
atmosphere, | was worried that | wouldn't get the same education out of a class where | wasn't actually in a classroom, where a teacher or classmate could
easily answer any questions | might have during a lesson.”

“I was worried at first that taking an elearning course was going to be much more difficult because of Blackboard, but | was pleasantly surprised on how
easy it is.”

“At first | thought that | would be alone, so to speak, in the class but | had a wonderful line of communication with my classmates, and easy communica-
tions with my instructor. | had a glitch or two, e-mailed my instructor, and she helped me out, it was like I raised my electronic hand and got the answers |
needed.”

“I am not very computer “friendly” actually | don’t get along in the electronic world yet. So of course | was intimidated, but | held my breath and went for
it.” e




v v “The fact that Distance Learning... is very demanding in terms of the
% T m@g amount of time spent each week reading the texts, performing exercises, and
R@m@Mb @Vﬂm @ @@ D DDp participating in online discussions, | remain very much engaged in the course,
but at the same time am able to remain flexible in my school-time enabling

me to balance both work and school (and actually have time for fun too)...I
also appreciate the obvious investment made by the instructor to keep the course interesting and keeping students engaged.”

“I 'have found the courses to be well designed, and the instructors to be very responsive and helpful. The threaded discussions are especially helpful and fun. It is
interesting and fulfilling to share life experiences with other students, and the Internet provides the shield that shy and quiet people need to contribute to the dis-
cussion.”

To the Instructor: “I love the SOS Help! discussion board, and think you were very smart to create set requirements on frequency and content around the weekly
discussion board questions. This is working really well and makes for some great learning from other classmates.”

“I felt like | had more time to get things done in my life while taking an online class. Going to school isn't the only thing taking up time in your day—there's the
commuting! Having liked the flexibility of signing in when | could and not at a set time everyday made it easy for me. | can't say it let you work at your own pace
because there were due dates, but it allowed me to get the majority of my assignment completed sooner since all the information was given to me ahead of time
instead of waiting until you were in class.”

“My favorite part of eLearning is how quick your grades are posted. You can see where you are right away and compare to the class' average. | also love the "drop
box" tool. You don't have to worry about having enough ink, paper, etc.”

“l feel | get more ideas because no one is afraid to "type." You can't be "shy" in these courses.”

“I think more is required in the online classes, but | love the flexibility of being able to work from home when it is convenient for me and my schedule.”

“One thing that | redlly like about taking an online class is that you know what assignments there are, the test and the post that you have to post by and certain
date and time, so if it happens that you know that you won’t be able to submit that work at the time you can submit it earlier and that way it won’t be late and

you will get your points.”

MORE GOOD TIMES AHEAD ON PAGE 6
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“I really enjoyed the hybrid course. It works very well when | am juggling full-time work and school to be able to completely work mostly on my schedule
while still having some guidance from an instructor. It makes the class more personable than a complete online course. Thanks for the great experi-
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“| think the hybrid model is great, providing collaboration and face time, with flexible scheduling for class work. It was perfect for my needs. | enjoyed the
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“What | really enjoyed about this class is that | had more time at home to work on my assignments, rather than spending an hour driving to and from
<) school to go to class. But | also liked the fact that we did get to see the faces of our classmates and teacher once a week, and not just read their words. |
could actually then associate what people posted to the actual person rather than the conception of who they might be in my mind. | do better when
writing things out instead of actually saying them, so | think that | put a lot more input into the course than | would have had it been a regular in-person
class.”

“The daily posts that [the instructor] did were extremely helpful and kept me on track with what was due. All of the assignments were very clear. It was
a little confusing navigating and figuring out how things worked at the start of the quarter, because | had not done an online class before, but | figured it
out quickly and then everything became very straight forward.”

“This has been a very educational class and | love the new hybrid class option. Without this new option | would have ended up taking this English 102
course entirely online which | have experienced before with English 101. The complete online courses are beneficial but you don’t receive the same inter-
actions between your professor and classmates. Meeting in class once a week really helps because you leave the class with a better understanding of
assignment requirements for the week and you are also able to ask questions in class which can be easier than trying to explain it online.”

“I really enjoyed the hybrid class; it was nice having the flexibility of the online course. What made the whole class better though, was the fact that you

) have the class meeting once a week (human interaction really isn't bad). Just with that hour of class time made assignments and deadlines easier to

. understand because as we all know, when you have someone talking to you face to face, the explanation always seems easier to grasp rather than typing
it out on a blog... All in all the class was great and | would definitely take another hybrid class!” ¢
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The Good Times Just Keep on Comin’

Page 6

“I really love the way teachers wanted us to do postings during the course period. It has given me chance to read everyone’s view points on the topics and share each
other’s knowledge. It is very useful when we share other website links to find out further information on the topics. This gives chances to the students to interact within the
class and also with the instructors. It is unlike the classroom situation where | am only allowed to share my thoughts within a group of people. In addition to that, not all
people are willing to say out their thoughts in front of everyone in class. So, in online class situation, it has helped those quiet students to participate regularly.”

“I thoroughly enjoy online courses because of the independence factor of them. What your learning style, fast paced or slow, online courses give you the choice. Without
the opportunity to take some college classes via online courses, | may have never had the chance to go back to school to get my degree... Many, like me, have families
and jobs that do not allow the time needed to attend a regular classroom. All the teachers | have had have understood this and have always treated me with the utmost
respect and dignity. If | have had any questions or concerns, they have continually taken the time to respond. | have never felt unimportant.”

“l questioned my ability to be able to dedicate my time to something with so little guidance. | was very pleased to discover how simple the whole process really was
though. The online class website lays everything out for you to see...you can see assignments, class details, bulletin boards, and announcements all from your home

page.” ¢

things when I'm not on a set schedule and am not physically attending class.”

sion item to view as it sometimes would not bring it up.”

quick to correct this and that helped a great deal!”

good.”

be uniform.”

“You definitely need A LOT of discipline to keep up and complete the assignments. But... on the other hand... you
also need discipline to make it in any class. So basically it all depends on what you would prefer to focus on.”

“It's been an adjustment for me because | tend to be a tad on the unorganized side and have a habit of forgetting

“... I did not have any problems other than the occasional requirement that | go back a menu and reselect a discus-

“I noticed at the beginning of our class there was inconsistent information between the "assignments" tab and the "syllabus" assignments listing. [The instructor was]

“I would also like to have more content/description around some of the assignments...”
“There were times when | wished | had the teacher in front of me when | had a question rather than waiting for the reply via e-mail.”
“| feel like | would obtain more from a lecture class, but that is just because that is how | learn the best.”

“I've only had a few problems with eLearning such as Discussion Board or StudyMate. But | felt that as long as I let my instructor know there was a problem, | was

“1 do wish they had more variety of classes. Maybe a Sociology class or more History classes.”
“ | think the main problem that can occur so badly is my computer freezing up or the Internet connection going down.”
“The only thing | would change would be to have all of the online classes on the same weekly schedule (Week X is Sunday to Saturday or something) just to have it

“Although | have nothing but good experiences, | do not like taking online courses. | am more of a visual learning by examples, and | really need teachers there to
explain things to me if | don't understand them. With online classes you do not get that benefit.” ¢

Chay
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FOR THE FACULTY:

“What makes for a successful eLearning experience has much to do with the
consistency of communication. Making sure the syllabus, course assign-

ments, expectations, and responsibilities are clearly and consistently established
from the minute you log in is really important.”

“I would like to have access to all assignments for all eight weeks in ad-
vance. My travel schedule for work is unpredictable and it really helps to be
able to work ahead in some instances. Creating as much flexibility as possible,
within a solid consistent framework is really at the heart of successful distance
learning.” ¢

FOR OTHER STUDENTS:

“I would recommend eLearning to anyone who feels they just don't have the
time to devote to attending class everyday. As long as you're motivated to do it
and are aware that just because you're not in class doesn't mean you don't have
to work as hard, then you'll do great!”

“It is always the student’s responsibility to stay focused in class no matter if it is
online class or classroom environment.”

“I would advise those considering this route to make sure they have the neces-
sary personal requirements. Those are a sense of maturity, honesty, and dili-
gence.”

“My only warning to students who are considering taking online classes is this:
Take the time to fully familiarize yourself with Blackboard before the first day of
class, and if you aren't the type of student who is always on top of things, con-
sider avoiding online classes.” ¢




